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14 Dixon Avenue, Concord, New Hampshire 03301

Phone: 603-229-3260   Fax: 603-229-3259

E-mail: info@hnhfoundation.org Web: www.hnhfoundation.org
Request for Proposal

Public Relations and Marketing Services

June 2011

I.  INTRODUCTION

The HNHfoundation is requesting proposals for public relations and marketing services to include branding, message development, implementation of communications strategies, and evaluation.  Services may be provided by an independent consultant or a firm.

This request contains background information on the HNHfoundation, the scope of services we are seeking and a request for information.  The proposal must be submitted by July 15, 2011 directly to our office at:  info@hnhfoundation.org  

II. BACKGROUND

The HNHfoundation is a tax exempt organization under Internal Revenue Code section 501(c) (3).  We are a private foundation within the meaning of section 509 (a) of the Internal Revenue Code.  Our mission is to evaluate and promote access to quality health and dental insurance coverage and healthy lifestyles for the residents of New Hampshire.  The HNHfoundation is a grantmaking foundation and is funded exclusively from the investments included in our portfolio.  For additional information, visit our website at 

www.hnhfoundation.org
The HNHfoundation seeks an individual to perform public relations and marketing services with experience in branding, message development, implementation of communications strategies and evaluation.  The successful individual will manage the HNHfoundation’s external communications including publications, media relations and assist with website content and development.  A separate company has been retained for website development.  Most important, the successful applicant will oversee the development and placement of stories associated with the Foundation’s work.

The Foundation’s goal for this RFP is the selection of an agency or independent consultant who has solid marketing and public relations skills, experience with branding, message development, implementation of communications strategy, and evaluating communication effectiveness.  We are looking for a long-term relationship, a consultant or firm to retain for services on an on-going basis.  We are not interested in a one-size-fits-all approach.  
III. SCOPE OF SERVICES

The HNHfoundation is requesting proposals to address the following services:
· Branding the HNHfoundation to include development of logo and tag line if appropriate   
· Develop and implement public relations/marketing messages for the HNHfoundation to include story development

· Manage the HNHfoundation’s external communications including publications, media relations and assist with website content and development.  Management includes drafting content, designing layout, hiring and managing appropriate vendors, creating and maintaining media contact lists, developing and pitching stories, and assisting the HNHfoundation with distributing materials and/or posting on website.
· Develop an evaluation system to determine effectiveness of communication strategies
· Participate in staff and board meetings when requested to implement plan

IV.
INFORMATION REQUESTED

· Provide your complete name, address, phone and fax numbers and e-mail address

· Briefly describe your company’s mission and services

· Provide a narrative on how you would achieve the scope of services.  Include your experience in each of the services listed above.  Provide work samples, either hard copies mailed separately to the HNHfoundation or through web links. 
· Provide a budget to include your hourly rate and the total estimated costs including any travel, meeting and phone costs

· Provide a resume and a list of references, including former clients
V.
SELECTION CRITERIA

Criteria by which the proposals will be evaluated and compared include:

· Clarity of information 

· Creativity in pursuing a communication strategy that is within the capacity of the HNHfoundation
· Experience working with nonprofits and private foundations

· Capability for establishing an effective working relationship with the Foundation
· Budget and costs

· References


VI. SELECTION PROCESS AND TIMING

Questions about this RFP should be directed to Ms. Sandi Van Scoyoc, President via e-mail at svs@hnhfoundation.org.  No phone calls please.
The HNHfoundation will review all proposals based on the criteria outlined above.  Individual whose proposals are selected for further consideration may be asked to make a personal presentation and /or answer questions in advance of our final selection.  

Responses to this request are due at the HNHfoundation office no later than July 15, 2011.  Send the proposal to  info@hnhfoundation.org.   

We plan to make our selection by no later than September 30, 2011.

Thank you.


