
UNMHSC Public Relations Consultant

Open 8/21/2019 12:00 AM MDT Type Request for Proposal

Close 9/3/2019 2:00 PM MDT Number RFP-2141-20
  Currency US Dollar
    

Sealed Until 9/3/2019 2:00 PM MDT   

    

Contacts

Adam Gonzales
agonzales44@unm.edu

Phone +1 505-277-2036

Brett Hoyt Sletten
sletten@unm.edu

Phone +1 505-277-2036

Albert Valdez
aivaldez65@unm.edu

Phone +1 505-277-8611

 

Commodity Codes

Commodity Code Description

3100 Services, Advertising

Description

The University of New Mexico Health Sciences Center is requesting proposals for a public relations
consultant to research and advise HSC on unionized academic health centers, as specified in the following
Request for Proposals (RFP).

Reference the scope of work under buyer attachments for additional description of services.

  Required to View Event 

Prerequisites  Required to Enter Bid 

 1. Please review and accept the attached insurance requirements:
 2. Please sign and upload a copy of the attached Conflict of Interest Form.

 3. Please identify your authorized representative point of contact name, phone and email.
 

 

Buyer Attachments

1. Instructions to Offerors

2. Terms and Conditions

3. Scope of Work

4. Evaluation Criteria

Questions  Required Questions 

Group 
1.1: Experience and Proposed Services - 80 Possible Points

1.1.1 Please upload your response here for experience and proposed sevices in accordance with 
the evaluation criteria listed under buyer attachments. 

Group 
1.2: Cost - 20 Possible Points

1.2.1 Please upload  your response here for cost  in accordance with the evaluation criteria listed 
under buyer attachments. 

Group 
1.3: Additional Information
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1.3.1 Please upload any additional information here.

2.1.1 Please attach a copy of your NM Residential Certification here to be eligible for the 5% 
preference 

2.1.2 Please complete the attached document if your organization is eligible for Resident Veterans
Certification and upload here. 

2.1.3 Please complete the attached document for Small and Small Disadvantage Business 
Certification and attach here. 
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Product Line Items  Product Line Items 

There are no Items added to this event.

Service Line Items  Service Line Items 

There are no Items added to this event.
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Instructions to Offerors Form Date 8/14/15 

INSTRUCTIONS TO OFFERORS 

 
1. OFFER SUBMITTAL. Offers must be submitted this UNM’s Supplier Portal sourcing system. Hand 

delivered, mailed, or emailed responses will be rejected. 

 

2. CLARIFICATIONS:  Any clarification of instructions, terms and conditions, insurance, bonds, or quote 

preparation shall be made only by the Buyer shown on this RFP.  All clarification questions should be 

submitted through the Q&A Board.  Clarifications must be in writing and answers posted on the Q&A Board 

are considered as part of this RFP. 

 

3. AMENDMENT ACKNOWLEDGEMENT. By submitted an Offer you acknowledge you have reviewed all 

Buyer Attachments, Q&A Board posts, and amendments changes and you are familiar with all of the 

conditions surrounding the described materials, labor and/or services. Offeror hereby agrees to furnish all 

labor, materials, and supplies necessary to comply with the specifications in accordance with the Terms and 

Conditions set forth in this RFP and at prices stated within the Offer. 

 

4. ALTERNATE OFFERS.  Alternate offers will be accepted and considered provided they are “equal to” and 

meet all specifications of this RFP which may include all specifications of the Brand used to identify the 

quality of the goods and/or services requested. UNM reserves the right to make the final determination 

whether or not an alternate offer is equal. It is the Offeror’s responsibility to provide, as part of the offer, 

descriptive literature, specifications and information on all alternate products and services offered. 

References of current users should be included. If the item(s) or service(s) offered are not clearly identified 

as alternate item(s) or services, it is understood that the offer is for item(s) and service exactly as specified 

in this RFP. 

 

5. AWARD INFORMATION:  Award information will be posted in the reception area of the Purchasing 

Department and on the University of New Mexico Supplier Portal. 

 

6. AWARDS – MULTIPLE. The University reserves the right to make multiple awards to a primary and 

secondary source or to otherwise split the award of the items, projects and/or sections of this RFP. 

 

7. CANCELLATION:  The University reserves the right to cancel without penalty, this Invitation, the resultant 

purchase order or any portion thereof for unsatisfactory performance or unavailability of funds. 

 

8. CASH DISCOUNTS.  The University will take advantage of cash discounts offered whenever possible; 

however, cash discounts will not be used as a means to determine the lowest cost. 

 

9. MODIFICATIONS:  Only modifications received prior to the time specified for the closing will be accepted.  

No modifications will be accepted following the opening.  Technical clarifications of the bid submittal may 

be requested by the Buyer following the opening. 

 

10. PERIOD FOR OFFER ACCEPTANCE.  Offeror agrees that any offer made submitted will be good for a 

period of ninety (90)-calendar days or such additional time set forth in the Scope of Work. 

 

11. PUBLIC INFORMATION:  All information, except that classified as confidential, will become public 

information at the time that the Bid is opened. . As a state institution, UNM is subject to the NM Inspection 

of Public Records Act (IPRA) so unless there is an exception under the law, documents in the University's 

possession are subject to review by any member of the public.  Confidential information must be marked 

“CONFIDENTIAL” in red letters in the upper right hand corner of the sheets containing the confidential 

information.  Price and information concerning the specifications cannot be considered confidential. 

 

https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=UNM
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Instructions to Offerors Form Date 8/14/15 

12. REJECTION OF OFFERS.  The University reserves the right to make an award based on the evaluation 

criteria contained herein, to reject any and all offers or any part thereof, and to accept the offer that is in the 

best interest of the University. 

 

13. RIGHT TO WAIVE MINOR IRREGULARITIES.  The selection committee reserves the right to waive 

minor irregularities. The selection committee also reserves the right to waive mandatory requirements 

provided that all of the otherwise responsive proposals failed to meet the same mandatory requirements 

and the failure to do so does not otherwise materially affect the procurement. This right is at the sole 

discretion of the selection committee. 

 

14. TAXES.  The University is exempt from Federal Excise Taxes and from New Mexico Gross Receipts Taxes 

on materials. Services are not exempt. Taxes on services should be included as a separate line item and not 

included in the base price offer. Applicable taxes are excluded from the RFP evaluation. A non-taxable 

transaction certificate is available on the UNM Purchasing Department web site:    http://purchase.unm.edu/. 

 

15. WITHDRAWAL OF OFFERS.  Offers may be withdrawn electronically by an Offeror or an authorized 

representative at any time prior to the submittal due date and time.  
 

16. RESIDENT BUSINESS, RESIDENT CONTRACTOR AND RESIDENT VETERAN PREFERENCE 

CERTIFICATION.  To receive a resident business preference pursuant to Section 13-1-21 NMSA 1978 

or a resident contractor preference pursuant to 13-4-2 NMSA 1978, you must submit with your proposal/bid 

a copy of a valid resident contractor certificate issued by the New Mexico Taxation and Revenue Department 

as well as a completed and signed “Resident Veteran Preference Certification” form. 

http://purchase.unm.edu/
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REQUEST FOR PROPOSAL (RFP) STANDARD TERMS AND CONDITIONS 

 

Note: This document includes the Purchase Order Terms and Conditions as indicated by a 

preceding double asterisk (**).  

 

The following General Terms and Conditions are an equal and integral part of this Request For 

Proposal (RFP).  The terms, conditions and specifications contained in this RFP along with any 

attachments and the Offerors’ response may be incorporated into any Purchase Order/ 

Agreement issued as a result of this RFP, including any addenda. UNM reserves the right to 

negotiate with a successful Offeror (Contractor) provisions in addition to those stipulated in this 

RFP. The contents of this RFP, as revised and/or supplemented, and the successful Offerors’ 

proposal may be incorporated into the Contract. Should an Offeror object to any of the UNM 

Standard Terms and Conditions the Offeror must propose specific alternative language that 

would be acceptable to UNM. General references to the Offerors’ terms and conditions or 

attempts at complete substitutions are not acceptable to UNM and will result in disqualification 

of the Offerors’ proposal. Offerors' must provide a brief statement of the purpose and impact, if 

any, of each proposed change followed by the specific proposed alternate wording.  

 

Any proposed changes to the terms and conditions attached to this RFP must be stated in 

Offerors’ proposal in a Section marked “TERMS AND CONDITIONS”.  Offerors are cautioned 

that any changes to the terms and conditions that are NOT stated in the RFP response will not be 

entertained by UNM at a later date. Any provisions in any proposal, quotation, acknowledgment 

or other forms or contract documents applicable to the services that are inconsistent, or in 

conflict, with any provisions of this RFP or the resultant contract will be ineffective and 

inapplicable.  

 

UNM reserves the right to reject a proposal on the basis the compromising language cannot be 

accepted by UNM. Any additional terms and conditions which may be the subject of negotiation 

will be discussed only between UNM and the successful Offeror and shall not be deemed an 

opportunity to amend the Offeror’s proposal. 

 

An Awardee of a Price Agreement established with UNM may have the opportunity to market 

the resultant Price Agreement to other local public bodies and state agencies under the State of 

New Mexico Public Purchases and Property Act, NMSA 1978, Article 1, Procurement, Section 

13-1-129, “Procurement under existing contracts.”  

 

1. **ACCEPTANCE AND REJECTION. If prior to final acceptance, any goods or services 

are found to be detective or not as specified, or if the University is entitled to revoke acceptance 

of them the University may reject or revoke acceptance, require Seller to correct without charge 

within a reasonable time, or require delivery at an equitable reduction in price, at the University's 

option. Seller shall reimburse the University for all incidental and consequential costs related to 

unaccepted goods or services. Notwithstanding final acceptance and payment, Seller shall be 

liable for latent defects, fraud, or such gross mistakes as amount to fraud. Acceptance of goods 

or services shall not waive the right to claim damages for breach of contract. 
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2. **ASSIGNMENT.  Any resultant Purchase Order/Agreement may be assignable by the 

University. Except as to any payment due hereunder, any resultant Purchase Order/Agreement 

shall not be assignable by Seller without written approval from the University. 

 

3.  CANCELLATION: The University reserves the right to cancel, without penalty, this RFP, the 

resultant contract or any portion thereof for unsatisfactory performance, convenience, cancellation 

of the project or unavailability of funds.  

 

4. **CHANGES.  The University may make changes within the general scope of any 

resultant Purchase Order/Agreement by giving notice to Seller and subsequently confirming such 

changes in writing. If such changes affect the cost of, or the time required for performance of a 

resultant Purchase Order/Agreement, an appropriate equitable adjustment shall be made. No 

change by Seller shall be recognized without written approval of the University. Any claim of 

Seller for an adjustment under this Paragraph must be made in writing within thirty (30) days 

from the date of receipt by Seller of notification of such change. Nothing in this Paragraph shall 

excuse Seller from proceeding with the performance of the Purchase Order/Agreement as 

changed hereunder. 

 

5. CHANGES/ALTERATIONS AFTER AWARD: Changes or alterations after an award can only 

be made if agreed to in writing by the University.  

 

6. **CONFLICT OF INTEREST.  Seller shall disclose to the University Purchasing 

Department the name(s) of any University employee or member of the Board of Regents who 

has a direct or indirect financial interest in the Seller or in the proposed transaction. A University 

employee (or Regent) has a direct or indirect financial interest in the Seller or in the proposed 

transaction if presently or in the preceding twelve (12) months the employee/Regent or a close 

relative has an ownership interest in the Seller (other than as owner of less than 1% of the stock 

of a publicly traded corporation); works for the Seller, is a partner, officer, director, trustee or 

consultant to the Seller, has received grant, travel, honoraria or other similar support from the 

Seller, or has a right to receive royalties from the Seller. Seller shall file a Conflict of interest 

Disclosure form with the University Purchasing Department. 

 

7. CONFLICT OF INTEREST FORM: Offeror is required to sign the attached SUPPLIER 

CONFLICT OF INTEREST AND DEBARMENT AND SUSPENSION CERTIFICATION 

FORM. Failure to provide the University with a completed Conflict of Interest Form may result in 

the offer being considered non-responsive.  

 

8. COST ANALYSIS/BREAKDOWN REQUIRED: A cost analysis or breakdown of the offered 

cost may be required to be submitted with your response. The cost analysis information may be 

marked as confidential information if it includes information considered to be proprietary to your 

operation. The total offered cost will not be considered confidential. UNM Purchasing Regulations 

11.6.3.  

 

9. DISCLOSURE OF PROPOSAL CONTENTS: The proposals will be kept confidential until the 

University awards a price agreement. At that time, all proposals and documents pertaining to the 

proposals will be open to the public, except for the material that is proprietary or confidential. The 

Procurement Managers will not disclose or make public any pages of a proposal on which the  
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Seller has stamped or imprinted “proprietary” or “confidential” subject to the following 

requirements. Proprietary or confidential data shall be readily separable from the proposal in order 

to facilitate eventual public inspection of the non-confidential portion of the proposal. Confidential 

data is normally restricted to confidential financial information concerning the Seller’s 

organization and data that qualifies as a trade secret in accordance with the Uniform Trade Secrets 

Act, 57-3A-1 to 57-3A-7 NMSA 1978. The price of products offered or the cost of services 

proposed shall not be designated a proprietary or confidential information.   

 

If a request is received for disclosure of data for which a Seller has made a written request for 

confidentiality, the University shall examine the Seller’s request and make a written determination 

that specifies which portions of the proposal should be disclosed. Unless the Seller takes legal 

action to prevent the disclosure, the proposal will be disclosed. The proposal shall be open to public 

inspection subject to any continuing prohibition on the disclosure of confidential data.  

 

10. **DISCOUNTS.  If prompt payment discounts apply to any resultant Purchase 

Order/Agreement, any discount time will not begin until the materials, supplies, or services have 

been received and accepted and a correct invoice has been received by the University’s Accounts  

Payable Department.  In the event testing is required prior to acceptance, the discount time shall 

begin upon completion of the tests and acceptance. 

 

11. **ECCN REPORTING REQUIREMENT.   Seller acknowledges that providing goods 

and services under any resultant Purchase Order/Agreement is subject to compliance with all 

applicable United States laws, regulations, or orders, including those that may relate to the export 

of technical data or equipment, such as International Traffic in Arms Regulations ("ITAR") 

and/or Export Administration Act/Regulations ("EAR").  Seller agrees to comply with all such 

laws, regulations and orders as currently in effect or hereafter amended.  Seller shall not disclose 

any export-controlled information, or provide any export-controlled equipment or materials to 

UNM without prior written notice.  In the event that UNM agrees to receive such export-

controlled information, equipment or materials, Seller shall: (i) include the Export Control 

Classification Number (ECCN) on the packing documentation, and, (ii) send an electronic copy 

of the ECCN number and packing documentation to: ECCN@UNM.EDU. 

 

12. **ELIGIBILITY FOR PARTICIPATION IN GOVERNMENT PROGRAMS.  Each 

party represents that neither it nor any of its management or any other employees or independent 

contractors or Principals as defined in CFR Section 180.995 who will have any involvement in 

the services or products supplied under  this Agreement, have been excluded from participation 

in any government healthcare program, debarred from or under any other federal program 

(including but not limited to debarment under the Generic Drug Enforcement Act), or convicted 

of any offense defined in 42 U.S.C. Section 1320a-7, and that each party, its employees and 

independent contractors are not otherwise ineligible for participation in federal healthcare 

programs. Further, each party represents that it is not aware of any such pending action(s) 

(including criminal actions) against each party or its employees or independent contractors. Each 

party shall notify the other immediately upon becoming aware of any pending or final action in 

any of these areas.  

 

 

 

 

mailto:ECCN@UNM.EDU
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13. **EQUAL OPPORTUNITY AND AFFIRMATIVE ACTION.  In performing or 

providing the services and goods required under a resultant Purchase Order/Agreement, each 

party shall be an equal opportunity employer and shall conform to all affirmative action and 

other applicable requirements; accordingly, each party shall neither discriminate nor permit 

discrimination in its operations or employment practices against any person or group of persons 

on the basis of race, age, religion, color, national origin, ancestry, sex, physical or mental 

handicap or medical condition, sexual preference, prior military involvement or any other 

manner prohibited by law. 

 

14. **EXPENSE REIMBURSEMENT.  Per IRS requirements, reimbursements to 

independent contractors for travel, entertainment or gift expenses must be included in in income 

if an adequate accounting is not provided.  For the purposes of this requirement, the University 

considers requests for reimbursement of these expenses to have not been adequately accounted 

(billed to the University) if the accounting is not received by the University within one hundred 

eighty (180) calendar days of when the independent contractor incurred the expense.  For any 

such expenses reimbursed by the University, in which an adequate accounting as described 

above was not received, the independent contractor will be issued a 1099-MISC, provided the 

total amount of such reimbursements, combined with any other 1099-reportable payments issued 

to the independent contractor, exceed the published 1099 reporting threshold for the calendar 

year in which the payment was made. 

 

15. **F.O.B.  Unless stated otherwise, the price for goods is F.O.B. the place of destination, 

and the place of destination is the University's designated campus address. 

 

16. **FOREIGN PAYMENTS.   Payment for services performed by a foreign individual or a 

foreign corporation while in the US may be subject to 30% tax withholding per IRS Publication 

515. 

 

17. **GOVERNING LAW.  All resultant Purchase Order/Agreements shall be construed in 

accordance with the laws of the State of New Mexico as they pertain to Purchase 

Order/Agreements executed and fully to be performed within New Mexico, or federal law where 

applicable, but in either case excluding that body of law relating to choice of law. 

 

18. **HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA). 

The parties agree to enter into a mutually acceptable amendment to a resultant Purchase 

Order/Agreement as necessary to comply with applicable federal laws and regulations governing 

the use and/or disclosure of individually identifiable health information. Such amendment shall 

be entered into on or before the date by which hospitals are required to be in compliance with the 

privacy regulations promulgated under the Health Insurance Portability and Accountability Act 

of 1996. 

 

19. **INDEMNIFICATION AND INSURANCE.  Seller assumes the entire responsibility 

and liability for losses, expenses, damages, demands and claims in connection with or arising out 

of any actual or alleged personal injury (including death) and/or damage or destruction to 

property sustained or alleged to have been sustained in connection with or arising out of the 

goods delivered by Seller or the performance of the work by Seller its agents, employees, sub-

contractors or consultants, except to the extent of liability arising out of the negligent  
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performance of the work by or willful misconduct of the University. Seller shall indemnify, 

defend and hold harmless the University, its officers, agents, and employees from any and all 

liability for such losses, expenses, damages, demands, and claims and shall defend any suit or 

action brought against any or all of them based on any actual or alleged personal injury or 

damages and shall pay any damage costs and expenses including attorneys' fees, in connection 

with or resulting from such suit or action. Seller will also indemnify, defend and hold harmless 

the University against any joint and several liabilities imposed against the University with 

respect to strict products liability claims attributable to the fault of the Seller.  

Seller agrees that it and its sub-contractors will maintain general liability, product liability and 

property damage insurance in reasonable amounts (at least equal to the New Mexico Tort Claims  

Act limits) covering the above obligation and will maintain workers' compensation coverage 

covering all employees performing under a resultant Purchase Order/Agreement on premises 

occupied by or under the control of the University. The liability of the University will be subject  

is all cases to the immunities and limitations of the New Mexico Tort Claims Act, Sections 41-4-

1 et seq. NMSA 1978, as amended." 

 

20. **INDEPENDENT BUSINESS.  Neither Seller nor any of its agents shall be treated as 

an employee of the University for any purpose whatsoever. Seller declares that Seller is engaged 

in an independent business and has complied with all federal, state and local laws regarding 

business permits and licenses of any kind that may be required to carry out the said business and 

the tasks to be performed under any resultant Purchase Order/Agreement. Seller further declares 

that it is engaged in the same or similar activities for other clients and that the University is not 

Seller's sole or only client or customer. 

 

21. **INSPECTION.  The University may inspect, at any reasonable time, any part of 

Seller's plant or place of business, which is related to performance of any resultant Purchase 

Order/Agreement. Final Inspection will be made at the destination upon completion of delivery 

of goods and services. Acceptance of delivery shall not be considered acceptance of the goods 

and/or services furnished. Final inspection shall include any testing or Inspection procedures 

required by the Specifications. 

 

22. **INSTRUMENTALITIES:  Seller shall supply all equipment, tools, materials and 

supplies required for the performance of the designated tasks or requirements set forth in any 

resultant Purchase Order/Agreement or its attachments. 

 

23. INSURANCE REQUIREMENTS: The Seller is required to carry insurance that meets the 

requirements in the Exhibit labeled “INSURANCE REQUIREMENTS” or as noted in the 

specifications. Seller must submit the Certificate of Insurance to the appropriate Buyer prior to 

commencing work under an agreement. Insurance shall remain in effect for the entire term of the 

contract and must be extended to coincide with any future contract extensions. This RFP Number 

must appear on the Certificate of Insurance.  

 

24. MERGER.  The contract shall incorporate all the agreements, covenants, and 

understandings between the parties thereto concerning the subject matter thereof. No prior 

agreements or understandings, verbal or otherwise, of the parties or their agents shall be valid or 

enforceable unless embodied in the contract. 
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25. OPTION TO RENW.  The University reserves the option to renew a resultant contract if 

such renewal is mutually agreed to and found to be in the best interest of the University.  

Renewal options will be exercised in one year increments and in accordance with 13-1-150 

NMSA, 1978. 

26. **OTHER APPLICABLE LAWS.  Any provision required to be included in a resultant 

Purchase Order/Agreement by any applicable and valid executive order, federal, state or local 

law, ordinance, rule or regulation shall be deemed to be incorporated herein. 

 

27. **OWNERSHIP OF DOCUMENTS.   All documents which are prepared by the Seller or 

any member of the consulting team that form a part of its services under a resultant Purchase 

Order//Agreement are the sole property of the University of New Mexico and such works may 

not be reproduced nor distributed without the express written consent of the University of New 

Mexico and shall be delivered to UNM upon termination and or completion of this Purchase 

Order/Agreement if UNM so requests.  The Seller shall be responsible for the protection and/or 

replacement of any original documents in its possession.  UNM shall receive all original 

drawings and the Seller shall retain a reproducible copy. 

 

Work Made for Hire - For the consideration payable under a resultant Purchase 

Order/Agreement, the work product required by the Purchase Order/Agreement shall be 

considered a work made for hire within the meaning of that term under the copyright laws of the 

United States, applicable common law and corresponding laws of other countries.  UNM shall 

have the sole right and authority to seek statutory copyright protection and to enjoy the benefits 

of ownership of the work.  The party performing the work hereby assigns all rights, title and 

interest in and to the work to UNM and shall require all members of the consulting team to agree 

in writing that they assign all right, title and interest in work product required by the Purchase 

Order/Agreement to UNM. 

 

Inventions.   For the consideration payable under a resultant Purchase Order/Agreement, the 

Seller agrees to report any invention arising out of the Work required by the Purchase 

Order/Agreement to UNM.  UNM shall have sole right and authority to seek statutory patent 

protection under United States and foreign patent laws and to enjoy the benefits of ownership of 

the invention, whether or not the invention was required of the Seller or member of the 

consulting team as part of the performance of Work.  The Seller hereby assigns all right, title and 

interest in and to inventions made in the course of the Work to UNM and agrees to execute and 

deliver all documents and do any and all things necessary and proper to effect such assignment.   

 

Seller shall require all members of the Consulting Team to agree in writing that they will execute 

and deliver all documents and do any and all things necessary and proper to effect assignment of 

inventions arising out of the Work required by the Purchase Order/Agreement to UNM. 

 

Survival of Provision.  This provision shall survive expiration and termination of the Purchase 

Order/Agreement. 

 

28. **PATENT AND COPYRIGHT INDEMNITY.  Seller shall indemnify, defend and hold 

harmless the University against all losses, liabilities, lawsuits, claims, expenses (including 

attorneys' fees), costs, and judgments incurred through third party claims of infringement of any 

copyright, patent, trademark or other intellectual property rights. 
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29. **PAYMENT TERMS.  Upon written request from Seller for payment, the University 

shall, within 30 days, issue a written certification of complete or partial acceptance or rejection, 

with payment to follow within 30 days after certificate of acceptance.  Late payment charges 

shall be ½ of 1% per month. 

 

30. **PAYROLL OR EMPLOYMENT TAXES.  No federal, state, or local income, payroll 

or employment taxes of any kind shall be withheld or paid by the University with respect to 

payments to Seller or on behalf of Seller its agents or employees. Seller shall withhold and pay 

any such taxes on behalf of its employees as required by law. The payroll or employment taxes 

that are the subject to this paragraph include but are not limited to FICA, FUTA, federal personal 

income tax, state personal income tax, state disability insurance tax, and state unemployment 

insurance tax. If Seller is not a corporation, Seller further understands that Seller may be liable 

for self-employment (Social Security) tax, to be paid by Seller according to law. 

 

31. **PENALTIES.  The Procurement Code, Section 13-1-28 at seq. NMSA 1978, as 

amended imposes civil and criminal penalties for its violation. In addition, the New Mexico 

criminal statutes impose criminal penalties for bribes, gratuities and kickbacks. 

 

32. **PROTECTION OF CONFIDENTIAL DATA.   Service Provider agrees to abide by 

the limitations on re-disclosure of personally identifiable information from education records set 

forth in The Family Educational Rights and Privacy Act (34 CFR § 99.33 (a)(2) and with the 

terms set forth below.  34 CFR 99.33 (a)(2) states that the officers, employees and agents of a 

party that receives education record information from the Institution may use the information, 

but only for the purposes for which the disclosure was made.   

 

Definition:  Covered data and information (CDI) includes paper and electronic student education 

record information supplied by Institution, as well as any data provided by Institution’s students 

to the Service Provider. 

Acknowledgment of Access to CDI:  Service Provider acknowledges that the Purchase 

Order/Agreement allows the Service Provider access to CDI. 

Prohibition on Unauthorized Use or Disclosure of CDI:  Service Provider agrees to hold CDI in 

strict confidence.  Service Provider shall not use or disclose CDI received from or on behalf of 

Institution (or its students) except as permitted or required by the Purchase Order/Agreement, as 

required by law, or as otherwise authorized in writing by Institution.  Service Provider agrees not 

to use CDI for any purpose other than the purpose for which the disclosure was made.  If the 

Family Policy Compliance Office of the U.S. Department of Education determines that the 

Service Provider improperly disclosed personally identifiable information obtained from 

Institution’s education records, Institution may not allow the Service Provider access to 

education records for at least five years. 

 

Return or Destruction of CDI:  upon termination, cancellation, expiration or other conclusion of 

the Purchase Order/Agreement.  Service Provider shall return all CDI to Institution or, if return is 

not feasible, destroy any and all CDI.  If the Service Provider destroys the information, the  
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Service Provider shall provide Institution with a certificate confirming the date of destruction of 

the data. 

 

Maintenance of the Security of Electronic Information:  Service Provider shall develop, 

implement, maintain and use appropriate administrative, technical and physical security 

measures to preserve the confidentiality, integrity and availability of all electronically maintained 

or transmitted CDI received from, or on behalf of Institution or its students.  These measures will 

be extended by contract to all sub-contractors used by Service Provider. 

 

Reporting of Unauthorized Disclosures or Misuse of Covered Data and Information:  Service 

Provider shall, within one day of discovery, report to Institution any use or disclosure of CDI no 

authorized by this Purchase Order/Agreement or in writing by Institution.  Service Provider’s 

report shall identify:  (i) the nature of the unauthorized use or disclosure, (ii) the CDI used or 

disclosed, (iii) who made the unauthorized use or received the unauthorized disclosure, (iv) what 

Service Provider has done or shall do to mitigate any deleterious effect of the unauthorized use  

or disclosure, and (v) what corrective action Service Provider has taken or shall take to prevent 

future similar unauthorized use or disclosure.  Service Provider shall provide such other 

information, including a written report, as reasonably requested by Institution. 

 

Indemnity:   Service Provider shall defend and hold Institution harmless from all claims, 

liabilities, damages, or judgments involving a third party, including Institution’s costs and 

attorney fees, which arise as a result of Service Provider’s failure to meet any of its obligations 

under this Purchase Order/Agreement. 

 

Note:  Inclusion of data by students into the terms of the contract will depend upon the contract 

and may not be needed." 

 

33. **PURCHASE ORDER/AGREEMENT.   Any resultant Purchase Order/Agreement 

shall be the sole and entire Purchase Order/Agreement between the parties; any documents 

incorporated into the Purchase Order/Agreement are listed explicitly on the front side of the 

Purchase Order/Agreement, or are incorporated by implication by the terms of any resultant  

 

Purchase Order/Agreement.  Any terms inconsistent with or in addition to any resultant Purchase 

Order/Agreement proposed by Seller are deemed rejected unless agreed to in writing by an 

appropriate University official. 

 

34. RELEASE UNM REGENTS.  The Contractor shall, upon final payment of the amount 

due under the contract release Regents of the University of New Mexico, their officers and 

employees and the State of New Mexico from liabilities, claims and obligations whatsoever 

arising from the contract. The Contractor agrees not to purport to bind the University of New 

Mexico or the State of New Mexico to any obligation not assumed in the contract by the Regents 

of the University of New Mexico or the State of New Mexico unless the Contractor has express, 

written authority to do so, and then only within the strict limits of that authority. 
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35. RETENTION OF RECORDS.  Contractor will maintain detailed records indicating the 

date, time and nature of services provided under the Agreement for a period of at least five years 

after termination of the Agreement, and will allow access for inspection by the University of 

New Mexico, the Secretary for Health and Human Services, the Comptroller General and the 

Inspector General to such records for the purpose of verifying costs associated with 

provisions of services under the Agreement. 

 

36.  RIGHT TO PROTEST: The solicitation or the award of an RFP may be protested as per the 

UNM Purchasing Department’s Regulation 11, Protest Procedures, which may be found at the 

following UNM web site: http://www.unm.ed/~purch/policies.html.  

 

37. RIGHT TO WAIVE MINOR IRREGULARITIES: The Evaluation Committee reserves the 

right to waive minor irregularities. The Evaluation Committee also reserves the right to waive 

mandatory requirements provided that all of the otherwise responsive proposals failed to meet the 

same mandatory requirements and the failure to do so does not otherwise materially affect the 

procurement. This right is at the sole discretion of the Evaluation Committee.  

 

38. SCHEDULE DELAYS.   If after the award, the Seller becomes aware of possible 

problems that could result in delay in completion of the work on the agreed-to schedule; the  

Seller must immediately notify the Buyer or the designated representative. The initial 

notification of the delay may be verbal with a written confirmation, giving the probable cause 

and effect, with recommendations for alternate action. Nothing in this paragraph will be 

interpreted as relieving the Seller of its contractual obligations; however, failure to notify UNM 

promptly will be basis for determining the Seller responsibility in an otherwise excusable delay. 

 

39. **SELLER’S EMPLOYEES AND AGENTS.  Seller shall have complete charge and 

responsibility for persons employed by Seller and engaged in the performance of the specified 

work. The Seller, its agents and employees state that they are independent contractors and not 

employees of the University. Seller, its agents and employees shall not accrue leave, retirement, 

insurance, bonding or any other benefit afforded to employees of the University as a result of any 

resultant Purchase Order/Agreement. 

 

40. **TERMINATION AND DELAYS.  The University may by written notice stating the 

extent and effective date, terminate any resultant Purchase Order/Agreement for convenience in 

whole or in part, at any time. The University shall pay Seller as full compensation for 

performance until such termination: (1) the unit or pro rata order price for the delivered and 

accepted portion: and (2) incidental damages, not otherwise recoverable from other sources by  

Seller, as approved by the University, with respect to the undelivered or unaccepted portion of 

any resultant Purchase Order/Agreement provided compensation hereunder shall in no event 

exceed the total contracted price. Such amount will be limited to Seller's actual cost, and may not 

include anticipated profits. The University shall not be liable for consequential damages. The 

University may by written notice terminate any resultant Purchase Order/Agreement in whole or 

in part for Seller's default if Seller refuses or fails to comply with the provisions of a resultant 

Purchase Order/Agreement or fails to make progress so as to endanger performance and does not 

cure such failure within a reasonable period of time. In such event, the University may otherwise 

secure the materials, supplies or services ordered, and Seller shall be liable for damages suffered 

by the University thereby, including incidental and consequential damages. If after notice of  
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termination, the University determines Seller was not in default, or if Seller's default is due to 

failure of the University, termination shall be deemed for the convenience of the University. The 

rights and remedies of the University provided in this paragraph shall not be exclusive and are in  

addition to any other rights and remedies provided by law or under a resultant Purchase 

Order/Agreement as used in this paragraph, the word “Seller” includes Seller and Seller’s sub-

suppliers at any tier. 

 

41. WAIVER.   The Contract shall contain a provision that states that no waiver of any 

breach of the Contract or any terms or conditions thereof shall be held to be a waiver of any 

other or subsequent breach; nor shall any waiver be valid, alleged or binding unless the same 

shall be in writing and signed by the party to have granted the waiver. 

 

42. **WORKERS COMPENSATION.  No workers compensation insurance has been or will 

be obtained by UNM on account of Seller or its employees or agents. Seller shall comply with 

the workers compensation laws with respect to Seller and Seller's employees and agents. 

 

 

**GRAMM-LEACH-BLILEY ACT. 

 Pursuant to the Gramm-Leach-Bliley Act and the regulations set forth at 16 CFR Part 314, the 

University of New Mexico (“University”) requires its Service Providers to implement and 

maintain appropriate safeguards for the protection of Customer Information.  Accordingly, the 

Service Provider shall implement and maintain a comprehensive information security program 

that contains administrative, technical and physical safeguards that reasonably and appropriately 

protect the confidentiality, integrity, and availability of confidential Customer Information that it 

creates, receives, maintains, or transmits on behalf of the University.  In addition, the Service 

Provider will require and ensure that any of its agents, sub-contractors, or sub-consultants, to 

which it provides confidential Customer Information of the University, implement appropriate 

security measures to protect confidential Customer Information of the University. 

 

Service Provider shall not use or disclose covered data and information received from or created 

on behalf of the University except as permitted or required by this Purchase Order/Agreement, as  

required by law, or as otherwise authorized in writing by the University.  Upon becoming aware 

of a security breach in which University Customer Information is used or disclosed in a manner 

not authorized or covered by this Purchase Order/Agreement, including any reasonable belief 

that an unauthorized individual has accessed a database containing covered data and information, 

or in violation of any applicable state or federal laws, Service Provider will report to the 

University any security incident immediately upon being aware of such a breach and take such 

corrective steps/action to remedy the breach as requested by the University and required by law. 

 

Upon termination, cancellation, expiration or other conclusion of this Purchase 

Order/Agreement, Service Provider shall return to the University covered Customer Information 

and data unless the University requests in writing that such Customer Information and data be 

destroyed.  Service Provider shall complete such return or destruction not less than 30 days after 

the conclusion of this Purchase Order/Agreement.  Within such 30 day period, Service Provider 

shall certify in writing to the University that such return or destruction has been competed.  To  
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the extent return or destruction is not feasible; this Purchase Order/Agreement shall remain in 

full force and effect. 

 

Service Provider means any person or entity that receives, maintains, processes, or otherwise is 

permitted access to Customer Information through its direct provision of services to a financial 

institution.  The Gramm-Leach-Bliley Act broadly defines “financial institution” as any 

institution engaging in the financial activities enumerated under the Bank Holding Company Act 

of 1956, including “making, acquiring, brokering, or servicing loans” and “collection agency 

services”.  Because higher education institutions participate in financial activities, such as 

processing student financial aid and student loans, FTC regulations consider them financial 

institutions for purposes of the Gramm-Leach-Bliley Act. 

 

Customer Information means any record containing nonpublic information as defined in 16 

CFR 313.3(n), about a customer of a Financial Institution, whether in paper, electronic or other 

form that the University has obtained from a customer in the process of offering a financial 

product or service including offering student aid and loans to students as defined in 12 CFR 

225.28.  Any and all Customer Information provided by the University to the Service Provider or  

which the Service Provider acquires through its own efforts in rendering or providing any goods 

or services under this Purchase Order/Agreement, shall be considered confidential and held in 

strict confidence and shall only be released to the Service Provider’s own personnel, agents, sub-

contractors and sub-consultants only to the extent necessary to provide or perform the goods 

and/or services required by this Purchase Order/Agreement.  Such information shall not be 

released by the Service Provider to any other person or organization without the prior written 

consent and approval of the University." 

 

 



SCOPE OF WORK 

Description: 

The University of New Mexico Health Sciences Center (UNM HSC) is a nationally recognized, 

fully integrated academic health center located primarily in New Mexico’s largest city but with 

clinics and presences throughout the state while carrying out our missions of community-based 

participatory research, patient care and education. 

 

UNM HSC is the largest academic health complex in the state, with the only Level-1 trauma center 

at the University of New Mexico Hospital. HSC includes clinical enterprises across six hospitals, 

in addition to numerous clinics and programs. The academic components that make up HSC 

include the School of Medicine, College of Nursing, College of Pharmacy and College of 

Population Health. The HSC offers unique services like surgical and orthopedic specialties, 

pediatric subspecialties and clinical trials. HSC also has a robust research portfolio including the 

Clinical and Translational Science Center, the renowned UNM Comprehensive Cancer Center, the 

internationally recognized Project ECHO along with many other institutes and research centers in 

key signature programs. 

 

Situation Analysis: 

We are aware of an effort to unionize faculty on the main University of New Mexico campus.  

There may be a plan to accrete faculty on the University of New Mexico Health Sciences Center 

campus after unionization of Main Campus.   

 

Current Challenges: 

Being that HSC operates like other fully integrated academic health centers, there are faculty 

protections that could be at risk should unionization happen at HSC.  Performance-based pay and 

merit raises could be eliminated.  The ability of departments and administration to make retention 

offers could change.  There could be a decrease in the power of faculty senate.  A new faculty 

handbook would have to be written and approved by the union. 

 

Scope of Work: 

UNM HSC is seeking a partner to research similar fully integrated academic health centers who 

have unionized and bring forward information on how they changed merit and performance-based 

pay, faculty senate and other key items. 

 

Additionally, we want an educational campaign to alert faculty to the changes that could be rolled 

out with unionization, what it means for them and financial responsibilities to the union by a 

faculty member, etc.  
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EVALUATION CRITERIA 

 

The University of New Mexico is an active member of the Association for the Advancement of 

Sustainability in Higher Education (AASHE) and the American College and University 

Presidents Climate Commitment and has adopted the 4-P procurement model which is designed 

to reduce the adverse environmental impact of UNM’s purchasing decisions and promote social 

equity while remaining committed to maximizing the purchasing value of public funds. The 

Model will enable UNM to remain fiscally responsible while promoting practices that improve 

public health and safety, reduce pollution, and conserve natural resources. In doing so, UNM will 

seek to establish business relationships with the vendors and manufacturers who share its 

sustainable values and commitment to the well-being of our planet. 

 

An evaluation committee shall evaluate proposals based on the weighted criteria listed below. 

The consultant(s) whose Offer/Proposal is most advantageous to UNM will be selected to perform 

the services, although UNM reserves the right to reject all proposals. 

 

Evaluation Criteria 

 

1. Experience and Proposed Services-80 Possible Points 

1.1 A brief description of your firm, including history, organizational structure, names of 

principals, number of employees, number of years in business, and areas expertise.  

Include any information that may be of value to the University in evaluating your 

firm’s qualification’s.  

1.2 List a minimum of three references and contacts within an Academic Medical Centers 

based organization where similar services have been performed to include the 

following: Organization name, address and phone number, contact person and title, 

brief description of the organization, description of services provided.  UNM reserves 

the right to contact references. 

1.3 Describe the proposed services, work plan and timeline that your firm proposes to 

provide. 

1.4 Provide a list identifying:  (i) each key person who will perform consulting services 

and their role; (ii) descriptions of the experience and qualifications of each person 

described in part (i) 

 

2. Cost-20 Possible Points 

2.1 A proposal submitted in response to this RFP shall contain a description of the cost to 

perform the services.  The description shall include the hourly rate for any service to 

be provided on an hourly basis, any fixed fee amount proposed to be charged, types 

of expenses to be reimbursed, and any other information which would affect the 

amount of the contract. 
 

TOTAL POINTS POSSIBLE         100 
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RESIDENTIAL PREFERENCE:   

A resident business shall be awarded the equivalent of five percent of the total possible points to 

be awarded based on the resident business possessing a valid resident business certificate in 

accordance with Section 13-1-21 of the New Mexico Statutes 1978 Annotated, Chapter 13. If 

applicable, document the residential preference number in the Authorized Signature form and 

attached your certificate to your response. 

 

VETERANS PREFERENCE 

In accordance with sections 13-1-21 and 13-1-22 NMSA 1978 resident veterans businesses are to 

receive the following preferences: 

1.  Resident veterans businesses with annual revenues of $3M or less are to receive a 10% 

preference discount on their bids and proposals. 

This preference is separate from the current in state preference and is not cumulative with that 

preference.  However, veteran businesses will still receive the in state preference once the 

veteran’s preference cap is exceeded. 

Points will be awarded based on Offerors ability to provide a copy of a current Resident Veterans 

Certificate. 

In addition, the Resident Veterans Preference Certification Form must accompany any RFP and 

any business wishing to receive a resident veteran’s preference must complete and sign the form. 

RFP’s are to be evaluated on preference as follows: 

In addition to the total points on an RFP, 10% must be added for preference award.  For 

example, an RFP has a total value of 1000 points.  Five proposals are received; one from a 

resident business, one from a resident veterans business with a 10% preference and three non-

resident businesses.  The two preference businesses would receive 50 points and 100 points to 

their already evaluated score, making it possible for the highest score 1100. 

ORAL PRESENTATION 

Respondents considered for final selection may be afforded a formal presentation.  Respondents 

should be prepared to answer questions concerning submitted proposals. 

 

BASIS OF AWARD:  Contracts solicited under these regulations are to be awarded to the 

responsible Offeror whose proposal represents the best value and is in the University’s best 

interest.  The evaluation committee shall prepare a selection recommendation report for the Chief  

Procurement Officer or his/her designee recommending, in order of preference, up to three firms 

that are considered to be the most highly qualified. All firms on the most highly qualified selection 

recommendation report are considered “selected firms” with which the Chief Procurement Officer 

or his/her designee may negotiate. 
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The final award decision shall be made by the Chief Procurement Officer or his/her designee. The 

selection authority will review the recommendations of the evaluation committee and shall, with 

the advice of appropriate technical and staff representatives, make the final selection.  If the firm 

selected for award is not the recommended as the most highly qualified by the evaluation 

committee, the selection authority shall provide for the contract file a written explanation of the 

reason for the award preference. 

 

Offerors Questions Regarding the RFP.  All questions including technical questions regarding 

the RFP must be submitted electronically and should be thru the Q&A Board.  The response to 

the written questions and any modifications and/or clarifications will be posted on the Q&A 

board and/or as an Amendment, which will become part of the RFP file.  The questions and 

answers will not indicate any reference to the Offeror that submitted the questions(s). 

 

 

 

 


