
RFP 1288 

  

  Request for Proposal 

Public Engagement for Acute Mental Health Care - Victoria 
Vancouver Island Health Authority (Island Health) RFP Number: 1288 

Issue date: November 25, 2021 

 

Island Health Contact Person Closing time and location 
 

All enquiries related to this RFP are to be 

directed, in writing, to the following person. 

Information obtained from any other source is not 

official and should not be relied upon. Enquiries 

and any responses will be recorded and may be 

distributed to all Proponents at Island Health’s 

option. 

 

 

Diane Laskey 

Acting Manager, Contract Policy & Standards 

Vancouver Island Health Authority 

Royal Jubilee Hospital 

1952 Bay Street 

Victoria, BC   V8R 1J8 

Email: Diane.Laskey@islandhealth.ca 

 

 

 

Proposals should be clearly marked with the name and address 

of the Proponent, this RFP number, and the project or program 

title.    

 

The Proposal must be received no later than 2:00 PM Pacific 

Time on: December 23, 2021 (the “Submission Deadline”) 

One (1) complete hard copy of the Proposal as well as one 

electronic version on a CD/USB should be 

mailed/couriered/hand delivered to the following address: 

 

          Attention: Kylie Jacobson 

          Contract Coordinator, Contract Policy & Standards 

          Vancouver Island Health Authority 

 Receiving Area – Nanaimo Regional General  Hospital 

1200 Dufferin Crescent 

          Nanaimo, BC   V9S 2B7 

           

                     
                   OR 

 

One (1) electronic version should be submitted through BC 

Bid. 

 

 

Proponent Section: A person authorized to sign on behalf of the Proponent, and to bind the Proponent to statements made in response 

to this RFP, must complete and return this Proponent Section with the submitted Proposal, leaving the rest otherwise unaltered.  

 

The undersigned agrees that enclosed Proposal is submitted in response to the above-referenced RFP, including any addenda.  Through 

submission of this Proposal we agree to all of the terms and conditions of this RFP and agree that any inconsistent provisions in our 

Proposal will be as if not written and do not exist.  We have carefully read and examined this RFP, and have conducted such other 

investigations as were prudent and reasonable in preparing the Proposal.  We agree to be bound by statements and representations made 

in our Proposal. 

 

 

Signature: 

Legal Name of Proponent, and Doing Business As Name If 

Applicable: 

Printed Name: Address: 

 

 
Title: 

Date: Email: 
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A. REQUIREMENTS AND RESPONSE  

1. ISLAND HEALTH SITUATION/OVERVIEW  

 
The Vancouver Island Health Authority (Island Health) is one of six health authorities in British Columbia, 

Canada.  Through a network of hospitals, clinics, centres, health units, and residential facilities, Island 

Health provides health care to more than 850,000 people on Vancouver Island, on the islands of the Georgia 

Strait, and in mainland communities north of Powell River, and South of Rivers Inlet including serving three 

First Nations family groups: Coast Salish, Nuu chah nulth, and Kwakwaka’wakw, as well as Métis, Inuit, 

and other Indigenous people.  Our health care services include hospital, community and home care.  Island 

Health also provides environmental and public health services, including education and prevention.    

 

Facts & Figures: 

Description  Figures 

Annual Operating Budget $2.5 Billion 

Client Population 850,000 

6 Métis  Chartered Communities and 50 First Nations  

Employees >23,000 

Staff Unions 14 

Medical Staff >2,500 

Facilities 150 + 

Acute Care & Rehabilitation Beds 1,764 

Long Term Care Beds & Assisted Living Units 6,626     

Mental Health & Substance Use Beds 1,492 

Volunteers 6,000 

 

Island Health is governed by a board of directors, appointed by the provincial government.  An executive 

team leads the delivery of health service within the health authority. 

 

Island Health is publicly funded, and accountable to the provincial government and the public for resources 

used in delivering health care and services.  

 

Acute Mental Health and Substances Use (“MHSU”) Services in Victoria offer inpatient, intensive care and 

emergency psychiatric services at Royal Jubilee Hospital (“RJH”) and Victoria General Hospital (“VGH”) for 

adults seventeen (17) years or older experiencing emergent or severe mental health and/or substance use-

related crises. Island Health is committed to providing high quality care and recognizes the importance of 

responsive psychiatric care and would like to work with families and our staff and physicians to strengthen 

and improve our Acute MHSU services in Victoria.  

 

Recent events have highlighted that there are gaps in the way services are offered, and Island Health intends 

to undertake a process of stakeholder engagement, research, and quality improvement to understand where 

and how services can be improved and make meaningful changes to the system. Island Health’s goal is to 

ensure that clinicians and staff feel supported and able to deliver quality care, and that for people seeking 

services, every door is the right door. 
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2. SUMMARY OF REQUIREMENTS 

 
This Request for Proposals (“RFP”) is seeking proposals from agencies that can conduct a public engagement 

process in order to understand and address the needs of stakeholders including patients, families, community 

organizations, clinicians, and health system decision makers with respect to acute mental health services in 

Victoria, BC.  The successful proponent will be expected to enter into a one-time service contract with Island 

Health commencing as soon as possible, and preferably no later than thirty (30) days after the closing of this 

RFP, and continuing for approximately eight (8) months.  The contract is expected to fit within an available 

funding envelope of $70,000.  

3. PROJECT SCOPE AND REQUIREMENTS 
 

Demands on Victoria’s acute Mental Health and Substance Use (“MHSU”) services have been consistently 

increasing over the past decade, and it is critical that we understand the needs of members of the community, 

clinicians, and other stakeholders in order to ensure that the services provided by Island Health are appropriate 

and accessible to those who need them.  

 

The public and stakeholder engagement process will inform service redesign and research priorities to address 

the needs of the Island Health community, and the development of an evaluation framework to track progress 

and measure tangible changes improvements to patient and provider experiences with acute MHSU services 

in Victoria. This public engagement will take place in the South Island as the majority of Island Health’s 

inpatient beds and acute services for MHSU are located at the Royal Jubilee Hospital; however, the outputs 

from this work and concurrent steering committees/workstreams within acute MHSU services will produce 

evidence-driven recommendations for spread within Island Health and beyond. 

3.1 OVERVIEW OF REQUIREMENTS 

 

Proponents will be expected to plan and carry out a public engagement process that elicits feedback and 

input from “Participants” which may include: 

 

i. Service users within Greater Victoria, including patients and families and caregivers of patients; 

ii. Island Health staff, clinicians, and administrators;  

iii. Ministry of Mental Health and Addictions and Ministry of Health stakeholders; and, 

iv. Community-based health and social service providers that provide services to the same clientele. 

 

Feedback may be elicited through a range of approaches, for example, through interviews, surveys, and/or 

social media campaigns.  Participant feedback is expected to be reviewed, collated, and summarized in 

periodic quarterly reports to Island Health management, and through a final report and presentation to Island 

Health leadership. 

3.2 WORK BREAKDOWN  

 
A Director of Special Projects at Island Health has been appointed to lead this public engagement process, 

ensuring we are successfully engaging patients, families, clinicians, and decision makers in the process.  The 

successful proponent will meet regularly (depending on need) to ensure the project is progressing and to 

identify any barriers as that may be present.   Island Health will create an advisory committee that will review 

the process, documents and reports but all communication for that committee will be streamed through the 

Director of Special Projects. 

 

Island Health will identify and provide contact information for Island Health staff and physicians who will 

participate in the initiative so interviews can be scheduled by the successful proponent.  The service user 

population engaged should have adequate representation from Indigenous, LGBTQ2+S individuals and 
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young adults.  The service user targeted population should have received mental health and or substance use 

services or know someone who receives mental health supports. 

 

All proponents are expected to: 

 
• Design the engagement with attention to Diversity Equity and Inclusion (DEI) 

• Design the engagement with attention to dialogue sessions that may include high emotions and 

strong opinions 

• Be experienced in delivering virtual facilitation and engagement 

• Have in-house resources to design and execute a multi-platform engagement strategy, including 

subscriptions to support virtual facilitation (e.g., Zoom) 

• Be experienced in health system improvement 

 

 

The campaign is expected to be delivered within three (3) phases, each having key deliverables as follows: 

o Planning Phase 

 Meet with Island Health leadership to ensure deliverables and expectations are clear 

through pre- engagement activities. 

o Implementation Phase 

 Work with Island Health to promote the public engagement initiative 

 Details to be determined through above planning but will likely include online survey 

development, interviews and workshops  

o Analysis and Reporting Phase 

 Review, analyse and report on the findings. 

 Produce an Executive Summary report of findings 

 

Proponents will be expected to have the capacity and resources to deliver the campaign within the following 

timelines: 

o Formal Project Plan completed by January 28, 2022 

o Public Engagement implementation January 31 – April 30, 2022 

o Report of Engagement findings to Island Health by May 31, 2022 

 

3.4 RELATED CONSIDERATIONS 
 

All Proponents should exercise extreme care when completing their Proposals as failure to comply with the 

requirements of this RFP may cause a Proposal to be rejected. 

 

A Proponent is deemed to have accepted and be bound by the Terms and Conditions of this RFP by the 

submission of a Proposal in response to this RFP. 

 

Clarification questions in relation to this RFP should be submitted no later than 12:00 PM PT on 

December 15, 2021. 
 

4. EVALUATION 

4.1 MANDATORY CRITERIA 

 

Proposals not clearly demonstrating that they meet the following mandatory criteria will be excluded 

from further consideration during the evaluation process. 

 



 

5 of 14 
RFP 1288 

 

 

 

 

4.2 DESIRABLE CRITERIA 

 

Proposals meeting all of the mandatory criteria will be further assessed against desirable 

criteria. 

 

Criterion Weight 

Solution 

Extent to which solution meets Island Health needs 

30% 

Qualifications 

Qualifications, experience, and expertise to provide 

services 

40% 

Price 
30% 

 

5. PROPOSAL FORMAT 

 

The following format, sequence, and instructions should be followed in order to provide 

consistency in Proponent response and ensure each Proposal receives full consideration.  

All pages should be consecutively numbered. 

 

A. An unaltered, completed and signed RFP cover page including Proponent Section.  

B. The following must be addressed in the body of the “Proponent Response”: 

5.1 SOLUTION 

 
i. Provide a summary of your approach to this project. 

ii. Outline the range of approaches and techniques you would employ to obtain 

Participant feedback. 

iii. Provide a project plan indicating key deliverables and dates. 

Criteria 

a) The Proposal must be received at the closing location by the closing date and time 

specified on page 1.  

b) The Proposal must be in English. 

c) An unaltered, completed RFP cover page (page 1) including proponent section must be 

submitted with the Proposal. 



 

6 of 14 
RFP 1288 

 

iv. Outline the proposed project team and their respective experience and qualifications. 

v. Outline any expectations or resources you would require from Island Health to 

support this project. 

vi. Provide the date on which your organization can commence services and the expected 

date of completion. 

5.2 QUALIFICATIONS 

 
i. Provide a profile of your organization and the organizational qualifications and 

experience for providing this service. 

ii. Provide examples of similar projects your organization has completed. 

iii. Personnel or sub-contractor qualifications, if applicable. 

iv. Proponent References – (with e-mail addresses) Minimum of 2 and Maximum of 4 

5.3 PRICING QUOTE 

 

Provide a price quote for this project and include a breakdown of the cost by key deliverable. 

Prices quoted must be: (i) in Canadian dollars; (ii) inclusive of expenses, where applicable; and 

(iii) separately set out any Goods and Services Tax and Provincial Sales Tax payable. 
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B. DEFINITIONS AND GENERAL TERMS AND CONDITIONS 

1.  Definitions: Throughout this RFP, the following 

definitions apply:  

a) “Contact Person” means the Island Health contact 

person for any communication in respect of this RFP, as 

identified on page 1 of this RFP or in any addenda to 

this RFP issued by Island Health; 

b) “Contract” means the written agreement resulting 

from this RFP, the initial form of which is attached to 

this RFP, executed by Island Health and any selected 

Proponent(s); 

c) “Island Health” means Vancouver Island Health 

Authority;  

d) “must”, or “mandatory” means a requirement that 

must be met in order for a Proposal to receive 

consideration;  

e) “Proponent” means an entity that submits a Proposal;  

f) “Proposal” means all of the documentation submitted 

by a Proponent in response to this RFP, which has been 

accepted by Island Health;  

g)  “RFP” means this Request for Proposal issued by 

Island Health for the goods and/or services specified in 

this document, and any addenda to this document issued 

by Island Health; 

h)  “should” or “desirable” indicates a requirement that 

Island Health would like the Proponent to address in its 

Proposal;   

i)  “Subcontractor” means a person or entity engaged by 

the Proponent to provide any aspect of the services or 

goods proposed to be provided by a Proponent under the 

Contract;  

j) “Submission Deadline” means the time on the date set 

out on page 1 of this RFP by which a prospective 

Proponent must submit the Proposal, as may be 

amended; and 

k)  words (including defined terms) using or importing 

the singular number include the plural and vice versa 

and words importing persons in this Agreement shall 

include individuals, partnerships, corporations and any 

other entities, legal or otherwise. 

2. Invitation. This RFP is an invitation for a 

prospective Proponent to submit a Proposal.  Island 

Health is not bound to enter into a Contract with any 

Proponent and  Island Health may at its sole discretion, 

cancel its decision to enter into an Contract with a 

selected Proponent at any time until such time that a 

Contract is entered into by Island Health and the 

Proponent. 

3. Acceptance of RFP. Submission of a Proposal 

indicates acceptance by Proponent of all the terms of 

this RFP, including the terms of any addenda to this RFP 

issued by Island Health.   

4. Eligibility: Proposals will not be evaluated if the 

current or past corporate or other interests of the 

Proponent or any Subcontractor may, in Island Health’s 

opinion, give rise to a conflict of interest in connection 

with the goods or services described in this RFP - this 

includes, but is not limited to, involvement by a 

Proponent or a Subcontractor in the preparation of this 

RFP.  If a Proponent is in doubt as to whether there 

might be a conflict of interest, the Proponent should 

consult with the Contact Person.  In addition, the 

Proponent must complete the Conflict of Interest 

Declaration, in the form attached, as part of the Proposal 

if the Proponent believes they might be in a conflict of 

interest. 

5. Receipt Confirmation Form. Proponents are 

advised to fill out and return the attached Receipt 
Confirmation Form.  All subsequent information 

regarding this RFP, including any addenda to this RFP, 

will be directed to those Proponents who return the form 

and will be distributed by the method authorized on the 

form.   

6. Submission of Proposals.  

a)  Submission Deadline.  Proposals must be submitted 

by the Submission Deadline to the Contact Person.  Late 

Proposals will not be accepted and will be returned to 

the Proponent at the proponent’s expense. 

b) Amendment / Withdrawal of Proposal. By 

submission of a clear and detailed written notice to the 

Contact Person, the Proponent may amend or withdraw 

its Proposal prior to Submission Deadline. Any 

amendment or notice must be submitted in the same 

manner as prescribed in this RFP for the submission of 

Proposals.  As at the Submission Deadline, all Proposal 

submitted become irrevocable and the Proponent may 

not thereafter amend its Proposal.   

c)    Proposal Clarification.  Island Health reserves the 

right to seek clarification or supplementary information 

from a Proponent after the Submission Deadline. Any 

response received by Island Health from the Proponent 

shall, if accepted by Island Health, form an integral part 

of that Proponent’s Proposal. 



 

8 of 14 
RFP 1288 

 

d)   RFP Incorporated into Proposal. By submission of 

a Proposal, all of the provisions of this RFP (including 

for clarity, the Contract), are deemed to be accepted by 

the Proponent and are incorporated by reference into 

this RFP.   

e)  Ownership of Proposals. All Proposals and any 

accompanying documentation submitted to Island 

Health become the property of Island Health and Island 

Health is not required to return the Proposal or such 

documentation to the Proponent. 

7. Evaluation. 

a) Evaluation Committee.  Evaluation of Proposals will 

be by a committee designated by Island Health and may 

include employees and contractors of Island Health or 

other third parties in Island Health’s sole discretion. 

b)  Evaluation Criteria. Evaluation of Proposals will be 

conducted by Island Health in accordance with the 

evaluation criteria set out in Article 4 of this RFP. Island 

Health’s intent is to enter into a Contract with the 

Proponent who has the highest overall ranking. 

c)  Presentation.  As part of its evaluation process, Island 

Health may at its discretion invite some or all 

Proponents to provide either an onsite or an online 

presentation, at the Proponent’s cost.  

d)  Debriefing.  At the conclusion of this RFP process, 

all Proponents will be notified in writing of Island’s 

Health’s decision. Unselected Proponents may request 

in writing a debriefing meeting with Island Health of 

Island Health’s evaluation of that Proponent’s Proposal. 

8. Contract.  

a) Selection of Proponent.  Island Health anticipates that 

one or more Proponent(s) will be selected by Island 

Health. Selected Proponents shall enter into discussions 

with Island Health with a view to concluding the 

Contract.   

b)  Negotiating and Completing the Contract. The 

Contract in the form attached to this RFP shall serve as 

a starting point in respect of discussions between Island 

Health and the selected Proponent.  If a Proponent does 

not agree with any term of the Contract, such Proponent 

must detail any comments on the form of the Contract 

in the Proposal. Failure to provide comments on the 

attached form of the Contract will be deemed by Island 

Health as acceptance of the form of Contract by the 

Proponent.    

c)  Failure to Complete a Contract. If a selected 

Proponent and Island Health are unable to conclude a 

Contract in a manner and during the time frame deemed 

reasonable by Island Health (such time frame to be no 

later [30] days after Island Health notifies a Proponent 

that the Proponent has been selected, or such other time 

period as may be specified by Island Health), Island 

Health shall have the rights to:  (i) extend the period for 

discussions and negotiations of the Contract; (ii) 

terminate all discussions and negotiations with the 

selected Proponent and cancel its identification of such 

Proponent as the selected Proponent; and (iii) select 

another Proponent to discuss and negotiated for the 

purposes of entering into the Contract. 

9. Proponents’ Expenses: Proponents are solely 

responsible for their own expenses in preparing a 

Proposal and for subsequent due diligence and  

negotiations with Island Health, if any. Island Health 

shall not be liable for any expenses, costs, losses, or 

damages incurred or suffered by a Proponent or any 

third party resolution from Island Health exercising any 

of its rights under this RFP. Except as otherwise 

expressly set out in Section 10, Island Health shall not 

be liable to pay any costs or expenses of any Proponent 

whatsoever.  

10. No Claim by Proponent or Third Parties.  

a) Limitation of Liability. It is a fundamental condition 
of this RFP and the receipt and consideration of 

Proposals by Island Health that Island Health, its 

affiliates, and their respective directors, officers, 

employees, consultants, service providers, contractors 

and agents (collectively, the “Island Health Group”) 

will not and shall not under any circumstance, including 

pursuant to contract, tort, equity, actual or implied or 

alleged duty of fairness, duty to warn, duty to negotiate 

in good faith or duty of full disclosure, or otherwise, be 

responsible or liable for any costs, expenses, losses, 

liabilities, fines or penalties, including loss of 

opportunity of anticipated revenue or profit, 

(individually or collectively, the “Claims”) incurred or 

suffered by a Proponent or a third party as a result of or 

relating to this RFP, except pursuant to the Contract and 

therein in accordance with the terms of the Contract, in 

which case the Contract shall prevail. By submitting a 

Proposal, each Proponent shall conclusively be deemed 

to waive and release each member of the Island Health 

Group from and against any and all existing or future 

Claims (subject only to the exception noted above).  

b)  Aggregate Liability.  If notwithstanding the 

foregoing, any member of Island Health Group should 

be held liable to a Proponent or a third party for any 

reason whatsoever (except pursuant to the Contract), 

then the aggregate liability of the members of the Island 

Health Group to the Proponent or any third party shall 

be in an amount which is the lesser of: (i) an amount 

equivalent to the reasonable costs incurred by the 

Proponent in preparing its Proposal; and (ii) [$5,000]. 
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The Proponent, by submitting a Proposal, waives any 

claim for loss of profits or any other claim for damages, 

costs or expenses whatsoever, if no Contract is made 

with the Proponent. 

c)  Exclusions.  Without limiting this Section 10, Island 

Health shall have no liability, in any circumstance: (i) to 

reimburse any Proponent or any third party for any costs 

or any efforts expended in responding to this RFP; (ii) 

for any third party claims made against the Proponent or 

any third party relating to this RFP; or (iii) for any 

special, indirect, consequential or punitive damages 

under any Claims arising from this RFP or for loss of 

opportunity or loss of anticipated revenue or profits in 

connection with any contract. 

b) Liability for Errors.  While Island Health has 

used considerable efforts to ensure information in this 

RFP is accurate, the information contained in this RFP 

is supplied solely as a guideline for Proponents.  The 

information is not guaranteed or warranted to be 

accurate by Island Health, nor is it necessarily 

comprehensive or exhaustive.  Nothing in this RFP is 

intended to relieve Proponents from forming their own 

opinions and conclusions with respect to the matters 

addressed in this RFP. 

11. Communication.  

a) Prohibited Communication.  Any attempt on the part 

of a Proponent or prospective Proponent or any of its 

employees, agents, contractors or representatives to 

contact any person other than the Island Health Contact 

with respect to this RFP will be grounds for 

disqualification.  A Proponent or prospective Proponent 

may be disqualified from this RFP process, or precluded 

from participating in any future competitive process 

issued by Island Health, where Island Health, in its sole 

discretion, determines that the Proponent or prospective 

Proponent has contacted or attempted to contact a 

person other than the Island Health Contact, or a 

designate, with respect to any aspect of this RFP.  

b) Proponent Not to Communicate with Media. A 

Proponent may not at any time, directly or indirectly, 

communicate with the media in relation to this RFP or 

the execution of the Agreement, without first obtaining 

the written permission of the Contact Person. Failure by 

a Proponent to comply with this requirement may lead 

to the Proponent’s Proposal being disqualified. 

12. Sub-Contracting:  

a) A Proponent may submit a Proposal with a 

Subcontractor. Only one (1) Proponent may be named 

on each Proposal. If a Subcontractor is proposed, the 

Proponent must as a condition of entering into the 

Contract enter into a subcontract agreement with each  

Subcontractor.  

13. General Rights / Privilege Clause.  In addition to 

any other express rights or any other rights which may 

be implied in the circumstances, Island Health reserves 

the right to:  

a) make public the names of any or all Proponents;  

b) waive formalities and accept Proposals which 

substantially comply with the requirements of this RFP;  

c) verify with any Proponent or with any third party any 

information set out in a Proposal, and Island Health may 

reject any Proponent statement, claim or representation 

if such statement, claim or representation is patently 

unwarranted or is questionable.  Island Health shall have 

no duty or obligation to verify or investigate any 

information it may receive, regardless of the source or 

nature of the information;  

d) request written clarification as the submission of 

supplementary written information from any such 

clarification request shall not be an opportunity for the 

Proponent to change or enhance the Proponent’s 

Proposal in a material manner;  

e) disqualify any Proponent: (i) whose Proposal 

contains misrepresentations or any other inaccurate or 
misleading information; or (ii) if the Proponent has 

previously breached an agreement with Island Health, 

the Proponent has been charged or convicted of an 

offence in respect of an Agreement with Island Health, 

the Proponent has in the past commenced litigation 

against Island Health, or the Proponent reveals a conflict 

of interest in its Proposal, or fails to reveal a conflict of 

interest or support in the manner herein provided for, or 

a conflict of interest is brought to the attention of the 

Island Health Contact;  

f) Island Health may (i) make changes, including 

substantial changes, to this RFP provided that those 

changes are issued by way of addenda in the manner set 

out in this RFP; (ii) accept or reject a Proposal if only 

one Proposal is submitted; (iii) select any Proponent 

other than the Proponent whose Proposal reflects the 

lowest cost to Island Health; (iv) cancel this RFP 

process at any stage without award; (v) cancel this RFP 

process where Island Health determines that it would be 

in Island Health’s best interest not to award the 

Contract; (vi) disqualify any Proponent where the 

Proponent fails to obtain any of the permits, licences, or 

authorizations required to provide the Services; (vii) 

discuss with any Proponent different or additional terms 

to those contemplated in this RFP or in any Proponent’s 

Proposal; (viii) discuss and negotiate, based on the 

different Island Health requirements and the various 
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Proponent Proposals received, with multiple Proponents 

and execute a Contract with more than one Proponent; 

and (ix) reject the Proposal where a Proponent has 

launched legal proceedings against Island Health or is 

otherwise engaged in a dispute with Island Health. 

14. FOIPPA. The Proposal and documents provided 

may be released in accordance with the Freedom of 

Information and Protection of Privacy Act (British 

Columbia), as maybe amended. A Proponent should 

identify any information in its Proposal or any 

accompanying documentation for which confidentiality 

is to be maintained by Island Health.  

15. Priority.  In the event of any inconsistency 

between the terms of this Part B and the terms of any 

other provision of this RFP or any addenda, the terms of 

this Part B shall prevail. 

16. No Waiver.  No indulgence or forbearance by 

Island Health to exercise any of its rights under this RFP 

in any particular circumstance shall be deemed to 

constitute a general waiver of Island Health’s right to 

exercise its rights at any other time.   

17. Governing Law. This RFP process shall be 

governed and construed in accordance with the laws of 

the Province of British Columbia and the laws of 

Canada applicable therein. Proponents attorn to the 

exclusive jurisdiction of the courts in the Province of 

British Columbia in respect of resolving any dispute 

under this RFP. The United Nations Convention on 

Contracts for the International Sale of Goods will not 

apply to this RFP. The venue for any claim arising under 

this RFP will be the courts located in Victoria, British 

Columbia.   
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Appendix A Receipt Confirmation Form 

 

 

Public Engagement for Acute Mental Health Care - Victoria 

RFP #: 1288 

Island Health 

 

 

To receive further information about this RFP please return this form by email only by  

December 10, 2021 to: 
 

Diane.Laskey@islandhealth.ca 

 

 
 

 

 Company __________________________________________________ 

Contact person:   Title:  

e-mail:    

    

 

Further correspondence about this RFP may be sent by email.  
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Appendix B Contract Form  

 

 

By submission of a Proposal, the Proponent agrees that should its Proposal be successful the Proponent will 

enter into a Contract with Island Health in accordance with the terms of Island Health’s Service Contract, a 

copy of which is attached, subject to any amendments as mutually agreed to between Island Health and the 

Proponent. 
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Appendix C 

Conflict Of Interest Declaration 

 

Capitalized terms used in this Conflict of Interest Declaration (“Conflict Declaration”) shall have 

the meaning ascribed thereto in the Request for Proposal of which this declaration forms a part. 

 

Island Health requires that each Proponent if they believe they or their Subcontractor(s) are in a 

conflict of interest to complete this Conflict Declaration as part of its Proposal in accordance with 

the RFP.   

 

1 Instructions 

 

The purpose of this conflict of interest declaration is to advise Island Health of any Conflict of Interest 

it may have in respect of the provision of goods/services to Island Health.  Upon the disclosure of a 

Conflict of Interest, Island Health will make a decision as to whether it should disqualify a Proponent.  

Accordingly, full disclosure as to any Conflict of Interest by each Proponent is required.   The 

accurate disclosure of a Conflict of Interest will result in an analysis by Island Health, where the 

failure to disclose a Conflict of Interest may result in immediate disqualification. 

 

A “Conflict of Interest” shall be defined as any situation or circumstance where, in relation to this 

RFP process, the Proponent has an unfair advantage or engages in conduct, directly or indirectly, that 

may give it an unfair advantage, including (i) possessing or having access to information in the 

preparation of its Proposal that is confidential to Island Health and is not available to other 

Proponents; (ii) communicating with any official or representative of Island Health or members of 

the Evaluation Committee with a view to influencing them and obtaining preferred treatment in this 

RFP process; or (iii) engaging in conduct that compromises or could be seen to compromise the 

integrity of the open and competitive RFP process.  

 

2. Conflict of Interest Declaration 

 

I, or any on behalf of _________________ (Name of the Proponent) have carefully reviewed my 

own situation and/or that of the organization which I represent and any known Subcontractors and 

declare as follows:  

The Proponent and or Subcontractor(s) is involved in some situations or actions that might be 

regarded as a potential Conflict of Interest.  Details of each of these situations and/or actions are as 

follows: 

1. __________________________________________________________________________

__________________________________________________________________________

__________________________________________________    

   

2. __________________________________________________________________________

__________________________________________________________________________

__________________________________________________    
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3. __________________________________________________________________________

__________________________________________________________________________

__________________________________________________    

  

The Proponent agrees to notify Island Health immediately if any situations or actions develop that 

might be regarded as a potential Conflict of Interest in respect of this RFP process. 

 

The Proponent hereby declares of the contents of this Statement of Full Disclosure and Conflict Of 

Interest Declaration to be true and correct. 

 

Dated this _____ day of ______________, 20  

 

 

Company/Partnership/Name of Proponent if not a company (please print):  

 

____________________________________________________________________________   
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