HEALTH-RELATED INFORMATION SOURCES HEALTHCARE INFORMATION SEEKERS ARE

VERY SATISFIED WITH*

(% Healthcare Information Seekers who use respective source)

Physician’s assistants or nurses
Eye doctors

Pharmacists

Dentists

Nurse practitioners

Medical doctors

Registered dietitians or nutritionists
Chiropractors

Physical therapists

Department of Health and Human Services
Family members

Alternative medicine practitioners

I 66%
66%
I 60%
59%
I 58%
57%
I 54%

41%

Medical information websites

Professional medical journals

Federal government organizations

Health and wellness books

Health insurance companies

Patient organizations for specific disease conditions
Social media influencers

Medical societies

Pharmaceutical companies

Health and wellness magazines

Social media groups

Healthcare exchanges

Websites that show ratings of medical professionals
Online patient forums, message boards or support groups
Medical news programs on TV, radio or podcasts

Newspapers’ health and wellness sections

“Sources used by 50 or more of Healthcare Information Seekers.

I 39%
39%
I 37%
34%
I 34%
34%
—— 33%
32%
I 30%
29%
I 28%
26%
I 26%
25%
— 22%
20%

AVERAGE = 407%




